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disclaimer

This user manual is for general guidance on Genesis Digital Key 2.

Given the changing nature of content, software and feature, and the inherent hazards of electronic 
communication, there may be delays, omissions or inaccuracies in information contained in this user manual. 
We are not responsible for any damages, direct or indirect, arising from the use of or inability to use Digital Key 
2, including but not limited to loss of profit, business interruptions, or personal injury.

general information

Digital Key 2 is available for specific models only.

2 key fobs must be inside the vehicle during the setup process.

When sharing the key, the vehicle must be in a location where Genesis Connected Services is available.

Once your key is set up, the key will work even when Genesis Connected Services is not available.

You can also share your Digital Key between devices in different countries if the device is connected to a 
mobile network, roaming, or WiFi. The vehicle must also be in a location where Genesis Connected Services 
is available.

COMPATIBLE devices

Get more information on your smartphone compatibility.

Apple

Google 

Samsung 

https://support.apple.com/en-euro/HT211234
https://www.android.com/digital-car-key/
https://www.samsung.com/uk/support/apps-services/what-is-digital-key/


SET UP WITH my genesis app

Step 1 Download the MY GENESIS app in Google Play or the App Store. 

Create an account and register your vehicle.

Step 2 Open the MY GENESIS app and go to [My > Available Vehicles > Vehicle Management > Digital 
Key management].

Step 3 Place your phone on the wireless charging pad in your vehicle.

Step 4 On your vehicle display screen, go to [Settings > Vehicle > Digital Key > Smartphone Key], then 
press the “Register” button.

Step 5 Continue Digital Key 2 setup on your phone. 

Once the setup is complete, you’ll receive a notification.

01. Home > Avilable Cars 02. Select a Vehicle 03. [Vehicle Management > Digital 
Key management]

04. Review the Digital Key Guide. 05. Check the Self-Check List and 
proceed to the next step.

06. Continue by clicking 
the button below.
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SET UP WITH activation url

Step 1 Have both smart keys and a smartphone in your vehicle. 

Step 2 Start the vehicle and put it in P gear. 

Step 3 Open the Digital Key email and click the URL for your device. 

You’ll be navigated to your smartphone wallet.

Step 4 On your vehicle display screen, select [Setup > Vehicle > Digital Key >   Smartphone Key]. 
Click Save to pair your Digital Key.

SET UP WITH activation code

Step 1 Have both smart keys and a smartphone in your vehicle.

Step 2 Start the vehicle and put it in P gear. 

Step 3 On your vehicle display screen, select [Setup > Vehicle > Digital Key >   Smartphone Key]. 

Click Save to pair your Digital Key.

Step 4 Once the pairing starts, you’ll need an activation code.

Enter the code you received in the Digital Key email and repeat steps 3   and 4.
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